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Aground	game	walkthrough

Aground	is	an	awesome	RPG	adventure	game	from	Fancy	Fish	Games,	SnoBox	Studio.	As	one	of	the	last	human	survivors,	you	find	yourself	stranded	on	an	uninhabited	island.	You	have	to	craft,	mine,	and	build	your	way	to	survival	with	a	few	other	victims	of	the	crash.	You’re	plunged	deep	into	the	black,	frigid	waters.	Your	lungs	scream	for	air.	With
your	last	bit	of	strength,	you	pull	yourself	ashore.	You	have	nothing	but	the	clothes	on	your	back	and	fallen	branches	all	around.	That	ship	was	your	last	hope,	and	now	it	lies	in	pieces	off	the	shore	of	this	deserted	island.	You’re	not	alone.	You	have	to	rebuild	and	learn	ancient	skills	long	since	forgotten	by	humanity.	This	island	may	be	deserted,	but
with	work,	innovation	and	a	little	help,	perhaps	you	can	make	it	a	home.	But	to	have	a	future,	you’ll	have	to	challenge	the	forces	that	caused	the	crash	in	the	first	place.	If	you	get	stuck	in	the	game,	check	out	the	video	walkthrough	and	gameplay	for	the	game.	Aground	Walkthrough	Part	1:	Aground	Walkthrough	Part	2:	Aground	Walkthrough	Part	3:
Aground	Walkthrough	Part	4:	Aground	Walkthrough	Part	5:	Aground	Walkthrough	Part	6:	No	missable	achievements	(plus	90	unknown)	Game:	Aground	Genre:	Adventure,	Role-Playing,	Simulation	System:	Nintendo	Switch	(also	on	Steam,	PS4)	Developers	|	Publishers:	Fancy	Fish	Games	|	Whitethorn	Digital	Age	Rating:	EU	16+	|	USA	E10+	Price:	US
$14.99	|	EU	€12,29	|UK	£10.99	Release	Date:	February	11th,	2021Review	code	used,	with	many	thanks	to	Whitethorn	DigitalAground	by	developers	Fancy	Fish	Games	is	a	Mining/Crafting	RPG,	where	there	is	an	overall	goal,	story	and	reason	to	craft	and	build.	It	originally	started	life	as	a	free	game	and	then	a	Kickstarter	campaign	in	2018.Make	a
shelterTry	to	SurviveYou	play	the	part	of	one	of	the	last	human	survivors	who	find	themselves	stranded	on	an	uninhabited	island.	You	find	other	survivors	and	work	together	with	them	to	build	a	settlement	and	slowly	explore	and	grow.	You	all	set	about	building	a	camp,	but	to	do	that	you	also	have	to	collect	resources.First	off,	you	can	customise	the
appearance	of	your	character	at	the	start	of	the	game.	The	options	are	pretty	limited,	but	it’s	still	a	nice	feature	to	be	added.Customise	your	characterLots	to	do	to	SurviveYou	and	your	fellow	campmates	gather	resources,	mine,	craft,	cook,	and	grow	crops.	You	hunt	and	grow	food,	that’s	used	to	heal	your	health	and	stamina.	You	can	go	mining	deep
into	the	ground	below	your	settlement,	mining	is	a	lot	of	fun	and	simple	to	do.	Push	the	direction	as	your	character	cuts	through	the	earth	block	by	block.	Once	you	have	filled	your	backpack	with	treasures	from	deep	below	the	ground	you	return	to	camp.A	survivor	of	the	crashEveryone	HelpsThe	other	stranded	NPC’s	who	all	have	a	speciality	such	as
a	builder,	farmer,	miner,	or	hunter,	will	give	you	quests	to	complete,	like	build	a	furnace	or	make	a	bow	and	arrow.	All	the	quests	progress	the	storyline	from	one	way	to	another.	You’ll	be	expanding	your	little	settlement	by	added	fields	for	crops,	pig	pens,	and	a	fruit	orchard	and	much	more.	There	is	so	much	to	do	that	you	constantly	kept	busy,	but
you	never	feel	pressured.	The	various	NPC’s	that	join	your	little	camp	don’t	just	stand	around,	they	also	help,	they	move	about	the	camp	collecting	and	contribute	resources	to	your	stockpile	too.Heaps	of	ContentUnderneath	its	simplistic	retro	visuals,	there	is	a	large	amount	of	content	in	Aground.	The	storyline	twists	and	turns	and	throws	up	lots	of
unexpected	surprises.	There	are	trips	to	other	islands	and	fantasy,	science	fiction	elements	all	in	the	game.There	is	so	much	about	the	game	I	don’t	want	to	spoil	in	this	review	as	it	would	ruin	some	of	the	surprises.		Aground	is	a	mix	of	genres,	a	little	bit	of	everything	added	in.	The	developers	have	done	an	amazing	job	of	keeping	the	game	fresh	as
you	play	through	it.	There	is	something	new	happening	often	to	keep	you	interested.You	start	out	with	almost	nothing,	and	you	eventually	build	your	way	up	to	a	thriving	settlement.	The	sense	of	continued	progression	is	one	of	the	things	that	Aground	does	very	well!At	the	market.Visuals	and	ControlsI	like	the	games	retro	visuals,	and	the	music	is
great	and	fits	in	well	with	the	look	of	the	game.	However,	I	don’t	think	the	same	can	be	said	for	the	sound	effects	and	the	character	voices.	The	voices	are	a	one	tone	beep	and	it	gets	irritating	quickly	as	does	the	click	noise	you	hear	when	moving	through	your	inventory.	Thankfully	you	can	silence	the	effects	in	the	settings	and	that	is	exactly	what	I
did.Aground	is	controlled	via	the	joy-cons,	it	feels	a	little	clunky	and	it	took	me	a	while	to	get	used	to	it	and	for	it	to	feel	natural.	You	can	place	items	from	your	inventory	into	hotkeys	for	quick	access,	which	is	a	handy	feature	when	you	have	more	than	one	tool.Digging	in	the	dirtConclusionAground	is	a	super	fun	game,	with	lots	to	do	in	it.	Plenty	of
crafting,	mining	and	so	on	to	keep	you	amused.	The	story	twists	are	interesting,	your	never	quite	sure	where	it	will	all	lead	to.	It	can	get	a	little	repetitive	as	regards	the	collecting	of	resources,	but	what	game	doesn’t.If	you’re	a	fan	of	games	that	focus	on	survival,	collecting	resources	and	crafting	and	at	the	price	point	for	Aground	I	can	highly
recommend	it!Final	Verdict:	I	Like	It	a	Lot	How	Can	I	Mod?	To	start	off,	you	will	need	a	few	things:	-The	file	location	of	the	Aground	game	(probably	somewhere	on	your	C:	drive)	-A	text-editing	software	such	as	Notepad++	or	Atom		Where	to	find	the	game	files:	If	you	saved	it	under	steam	games,	which	is	the	default	option,	then	the	files	should	be
under	C:\Program	Files	(x86)\Steam\steamapps\common\Aground	or	something	similar.	Once	you	have	found	the	game	files,	open	the	“data”	folder.	Then	open	the	“core”	folder.	You	will	now	be	presented	with	the	xml	files	that	make	up	the	game.	What’s	xml	you	say?	It	stands	for	eXtensible	Markup	Language.	The	actual	game	code	is	written	in
HAXE,	which	uses	input	from	the	xml	files	to	create	the	things	you	see	in	the	game.	Anyone	who	knows	where	to	look	can	edit	these	xml	files,	adding	new	content!	As	an	example,	lets	open	up	the	“start”	folder	(data\core)	and	open	(in	your	text	editor)	start.xml.	You	will	now	see	a	large	file	that	defines	the	start	island.		To	create	a	mod,	go	to
data\mods\	and	create	a	folder	with	the	name	of	your	mod.	Then	create	a	new	xml	file	inside	that	folder	with	the	name	mod.xml	and	post	the	following	code:				Mod	Name		Description	of	the	Mod		Your	name	and	whoever	may	have	collaborated		1.0.0				xml	code	goes	here				After	this,	you	are	now	ready	to	start	adding	your	own	content!		Modding
Items	The	simplest	place	to	start	is	adding	a	new	item.	If	you	open	up	data\core\items\items.xml,	you	will	see	a	large	list	of	item	defenitions.	For	example:		Lets	break	down	what	the	above	line	of	code	is	saying/		the	tag	that	the	game	reads	to	know	to	make	an	item	id=”steel_bar”	the	id	of	your	item,	which	is	used	to	obtain	or	make	the
item.	type=”resource”	where	the	item	shows	up	in	inventory,	along	with	a	couple	other	things.	Types	include:	resource,	food,	object,	equipment,	tool,	spellbook,	blueprint,	etc.	cost=”75″	this	item	will	cost	75	coins	to	buy	in	the	store	weight=”5″	how	much	the	item	weighs	in	your	inventory	icon=”steel_bar”	what	tile	to	display	when	you	see	the	item	in
your	inventory	or	elsewhere.		Other	parameters	that	are	common:	animation=”anim_id”	plays	an	animation	in	your	inventory	(such	as	fire	boar)	slot=”slot_name”	if	this	item	is	equippable,	where	it	can	be	equipped	durability=”value”	how	many	uses	the	item	has		The	best	way	to	find	examples	is	to	look	in	the	game	code,	plenty	of	examples	exist	for
many	things.	Most	item	parameters	are	fairly	simple.		How	Can	I	Add	Tiles?	Now	that	you	know	how	to	make	items,	lets	move	on	to	tiles,	or	images.	Every	enemy,	item	object,	structure,	npc,	etc.	has	a	tile.	This	tile	is	what	the	game	is	told	to	display	when	that	thing	is	displayed.	Tiles	consist	of	three	parts:	A	tilesheet	defenition	(the	image	the	tile
comes	from);	a	tile	defenition	(where	on	that	tilesheet	the	tile	can	be	found);	and	a	tile	call	(in	the	thing	that	uses	the	tile,	you	will	see	tile=”tile_id”	or	icon=”tile_id”)		To	create	this	tile,	you	first	need	a	tilesheet.	For	our	example	let’s	use,	again,	the	steel	bar.	As	you	see	above	the	steel	bar	item	defenition,	there	is	a	tile	defenition.	the	tile	for	steel	bar
is:	.	This	means	that	the	tile	“steel)bar.ico”	is	found	on	the	sheet	items.png	at	x=”38″,	or	the	38th	tile.	Most	icon	tilesheets	are	actualy	a	special	case,	since	the	default	tile	size	is	10	high	by	16	wide,	the	size	of	an	icon,	there	is	no	need	to	define	items.png	as	a	tilesheet.	If	you	did	however,	it	would	look	like	this:	.		–	Tells	the	game	to	define	a
tilesheet	id=”items.png”	–	use	the	image	“items.png”	in	the	folder	this	xml	file	is	in	width=”16″	–	seperate	the	image	into	colums	of	16	pixels	height=”10″	=	seperate	the	image	into	rows	of	10	pixels		Once	your	sheet	is	defined,	just	use	the	tile	defenition	to	call	your	tilesheet.	Remember	that	the	placement	on	the	sheet	start	from	0,	so	the	top	left	tile
would	be	x=”0″	y=”0″	and	increase	from	there.		To	call	your	tile	in	an	item	or	object,	use	either	tile=”tile_id”	or	icon=”tile_id.”	Icon	is	used	for	items	mostly,	while	tile	is	for	structures.	When	in	doubt	over	whether	which	to	use	find	an	example	in	the	code.		As	with	before,	this	is	just	a	basic	look	at	tilesheets.	Iregular	tilesheets	can	be	defined,	such	as
that	for	the	dragon	boss.	These	work	much	the	same	way	except	that	you	must	defined	each	frame	of	the	sheet	with	its	own	line	of	code.		How	Can	I	Make	an	Enemy?	At	this	point,	you	might	have	taken	some	time	to	code	yourself	a	shiny	new	sword	that	can	kill	anything	in	one	hit.	Now	its	time	to	make	some	enemies	to	kill!		Enemies	are	defined	much
the	way	everything	else	is,	using	an	tag.	For	an	example,	lets	use	the	boar	found	on	the	starting	island.											Enemies,	as	you	can	see,	are	a	bit	more	complex.	Lets	simplify	this	a	bit.					Our	new	dummy	boar	will	run	around	the	surface,	and	will	drop	a	meat	when	killed.	The	most	important	parameters	here	are:	id=”dummy_boar”	the	id	of	the	enemy,
used	to	summon	it	into	your	world	tile=”boar”	–	uses	the	boar	tile	to	show	and	play	animations	health=”4″	–	Has	4	health	damage=”2″	=	deals	2	damage	per	attack	range=”7″	–	how	far	it	can	see	and	chase	you	type=”surface”	–	some	enemy	types	are	surface,	golem,	and	wyrm.	These	are	based	off	the	basic	archetypes	you	see	in	early	game.	Type
dictates	their	behavior.		–	when	killed,	drops	a	meat		To	create	yourself	an	enemy,	just	draw	it	up,	define	the	tilesheet,	define	the	tile,	and	call	it.	Then	flesh	it	out	giving	it	an	attack	and	some	loot.	If	you	want	to	get	more	complicated,	look	at	other	enemies	for	ideas	on	how	to	create	some	custom	attacks!		How	Do	I	Make	Animations?	As	you	may	have
noticed	in	the	dummy_boar	explaination,	I	mentioned	animations!	Animations	are	a	series	of	tiles	the	game	plays	in	sucsession	when	an	event	happens.	Some	common	animations	are:	Idle	(plays	when	the	subject	isnt	moving);	move	or	walk	(plays	when	the	subject	moves);	and	attack	(plays	when	the	subject	attacks).	The	game	automaticaly	looks	for
animations	with	the	name	“enemy_id.action”	when	the	subject	carries	out	said	action.	Animations	consist	of	a	base	tile,	a	number	of	frames	to	play,	and	optional	parameters	for	the	framerate	of	the	item.	For	example:	the	boar’s	animations	are	more	complicated,	using	both	x	and	y.	In	this	anim,	the	game	sees	that	the	fire_boar	is	using	the	fire	boar
tile,	and	says	“hey!	its	not	doing	anything.	Ill	play	the	idle	animation.”	it	then	sees	x=”11″	meaning	play	the	11th	frame	after	the	fire_boar	tile,	and	play	that	and	the	9	more	frames	after	it.	If	you	see	y=”value”	along	with	x=”value”,	this	is	just	another	way	of	navigating	to	the	tile	sot	start.	Remember	that	this	is	using	the	original	tile	as	(0,0),	so	if	the
start	tile	is	not	(0,0)	of	the	sheet	then	the	coordinates	will	be	different.	If	you	see	length=”value”,	this	means	“play	each	frame	value	number	of	times	in	sucession	before	moving	on.	This	can	be	used	to	slow	down	animations.		This	is	a	just	a	basic	explaination	of	examples,	remember	these	three	things:	count	is	number	of	frames;	length	is	framerate;
and	the	(x,y)	you	tell	it	to	look	at	uses	the	tile	as	(0,0).		A	second	way	to	do	animations	is	to	define	each	frame	after	the	other,	this	is	used	if	your	frames	are	not	consecutive.		Where	Can	I	Get	More	Help?	There	is	a	very	active	communtiy	of	modders	who	check	steam,	reddit,	and	discord	regularly.	The	main	modding	hub	is	on	discord.gg	–	.	We	await
your	ideas	of	what	to	add	to	this	great	game!	The	best	way	to	learn	new	things	is	to	look	in	the	game	code.	If	you	want	to	know	how	something	works,	look	at	it!	This	is	a	great	way	to	learn	and	expand	your	knowledge.	By	AiromHope	you	enjoy	the	Guide	about	Aground	–	How	to	Make	Mod	in	Game	Guide	[2021],	if	you	think	we	should	add	extra
information	or	forget	something,	please	let	us	know	via	comment	below,	and	we	will	do	our	best	to	fix	or	update	as	soon	as	possible!			Recommended	for	You:	Windows	Mac	OS	X	SteamOS	+	Linux	Minimum:OS:	Windows	7Processor:	2.0	GHzMemory:	2	GB	RAMGraphics:	OpenGL	2.0	with	ARB	or	EXT	Framebuffer	ObjectsStorage:	500	MB	available
space	Minimum:OS:	OSX	10.9	MavericksProcessor:	2.0	GHzMemory:	2	GB	RAMGraphics:	OpenGL	2.0	with	ARB	or	EXT	Framebuffer	ObjectsStorage:	500	MB	available	space	Minimum:OS:	Ubuntu	12.04Processor:	2.0	GHzMemory:	2	GB	RAMGraphics:	OpenGL	2.0	with	ARB	or	EXT	Framebuffer	ObjectsStorage:	500	MB	available	space	Page	2	Browse
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payment	method,	your	Steam	Wallet	will	be	credited	the	full	amount.	(Some	payment	methods	available	through	Steam	in	your	country	may	not	support	refunding	a	purchase	back	to	the	original	payment	method.	Click	here	for	a	full	list.)	The	Steam	refund	offer,	within	two	weeks	of	purchase	and	with	less	than	two	hours	of	playtime,	applies	to	games
and	software	applications	on	the	Steam	store.	Here	is	an	overview	of	how	refunds	work	with	other	types	of	purchases.	Refunds	on	Downloadable	Content(Steam	store	content	usable	within	another	game	or	software	application,	"DLC")	DLC	purchased	from	the	Steam	store	is	refundable	within	fourteen	days	of	purchase,	and	if	the	underlying	title	has
been	played	for	less	than	two	hours	since	the	DLC	was	purchased,	so	long	as	the	DLC	has	not	been	consumed,	modified	or	transferred.	Please	note	that	in	some	cases,	Steam	will	be	unable	to	give	refunds	for	some	third	party	DLC	(for	example,	if	the	DLC	irreversibly	levels	up	a	game	character).	These	exceptions	will	be	clearly	marked	as
nonrefundable	on	the	Store	page	prior	to	purchase.	Refunds	on	In-game	Purchases	Steam	will	offer	refund	for	in-game	purchases	within	any	Valve-developed	games	within	forty-eight	hours	of	purchase,	so	long	as	the	in-game	item	has	not	been	consumed,	modified	or	transferred.	Third-party	developers	will	have	the	option	to	enable	refunds	for	in-
game	items	on	these	terms.	Steam	will	tell	you	at	the	time	of	purchase	if	the	game	developer	has	opted	to	offer	refunds	on	the	in-game	item	you	are	buying.	Otherwise,	in-game	purchases	in	non-Valve	games	are	not	refundable	through	Steam.	Refunds	on	Pre-Purchased	Titles	When	you	pre-purchase	a	title	on	Steam	(and	have	paid	for	the	title	in
advance),	you	can	request	a	refund	at	any	time	prior	to	release	of	that	title.	The	standard	14-day/two-hour	refund	period	also	applies,	starting	on	the	game’s	release	date.	Steam	Wallet	Refunds	You	may	request	a	refund	for	Steam	Wallet	funds	within	fourteen	days	of	purchase	if	they	were	purchased	on	Steam	and	if	you	have	not	used	any	of	those
funds.	Renewable	Subscriptions	For	some	content	and	services,	Steam	offers	periodic	(e.g.	monthly,	yearly)	access	that	you	pay	for	on	a	recurring	basis.	If	a	renewable	subscription	has	not	been	used	during	the	current	billing	cycle,	you	may	request	a	refund	within	48	hours	of	the	initial	purchase	or	within	48	hours	of	any	automatic	renewal.	Content
is	considered	used	if	any	games	within	the	subscription	have	been	played	during	the	current	billing	cycle	or	if	any	benefits	or	discounts	included	with	the	subscription	have	been	used,	consumed,	modified	or	transferred.	Please	note	that	you	can	cancel	an	active	subscription	at	any	time	by	going	to	your	account	details.	Once	cancelled,	your
subscription	will	no	longer	automatically	renew	but	you	will	retain	access	to	the	content	and	benefits	of	the	subscription	through	the	end	of	your	current	billing	cycle.	Steam	Hardware	Within	the	applicable	time	frame	identified	in	the	Hardware	Refund	Policy,	you	may	request	a	refund	for	Steam	hardware	and	accessories	purchased	via	Steam	for	any
reason.	You	must	ship	the	hardware	back	to	us	within	fourteen	(14)	days	after	requesting	the	refund,	following	the	instructions	we	provide	you.	Please	see	the	Hardware	Refund	Policy	for	detailed	guidelines	on	the	return	and	cancellation	process	for	Steam	hardware	and	accessories.	Refunds	on	Bundles	You	can	receive	a	full	refund	for	any	bundle
purchased	on	the	Steam	Store,	so	long	as	none	of	the	items	in	the	bundle	have	been	transferred,	and	if	the	combined	usage	time	for	all	items	in	the	bundle	is	less	than	two	hours.	If	a	bundle	includes	an	in-game	item	or	DLC	that	is	not	refundable,	Steam	will	tell	you	if	the	whole	bundle	is	refundable	during	check-out.	Purchases	Made	Outside	of	Steam
Valve	cannot	provide	refunds	for	purchases	made	outside	of	Steam	(for	example,	CD	keys	or	Steam	wallet	cards	purchased	from	third	parties).	VAC	Bans	If	you	have	been	banned	by	VAC	(the	Valve	Anti-Cheat	system)	on	a	game,	you	lose	the	right	to	refund	that	game.	Video	Content	We	are	unable	to	offer	refunds	for	video	content	on	Steam	(e.g.
movies,	shorts,	series,	episodes,	and	tutorials),	unless	the	video	is	in	a	bundle	with	other	(non-video)	refundable	content.	Refunds	on	Gifts	Unredeemed	gifts	may	be	refunded	within	the	standard	14-day/two-hour	refund	period.	Redeemed	gifts	may	be	refunded	under	the	same	conditions	if	the	gift	recipient	initiates	the	refund.	Funds	used	to	purchase
the	gift	will	be	returned	to	the	original	purchaser.	EU	Right	of	Withdrawal	For	an	explanation	of	how	the	EU	right	of	withdrawal	works	for	Steam	customers,	click	here.	Abuse	Refunds	are	designed	to	remove	the	risk	from	purchasing	titles	on	Steam—not	as	a	way	to	get	free	games.	If	it	appears	to	us	that	you	are	abusing	refunds,	we	may	stop	offering
them	to	you.	We	do	not	consider	it	abuse	to	request	a	refund	on	a	title	that	was	purchased	just	before	a	sale	and	then	immediately	rebuying	that	title	for	the	sale	price.	You	can	request	a	refund	or	get	other	assistance	with	your	Steam	purchases	at	help.steampowered.com.	Last	updated	10	November,	2020	Page	7	Orcs	Must	Die!	3	Tower	Defense,
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Simulation,	Character	Customization	UBOAT	Early	Access,	Sandbox,	Submarine,	Immersive	Sim	The	Sims™	4	Eco	Lifestyle	Page	8	Valve	respects	the	privacy	of	its	online	visitors	and	customers	of	its	products	and	services	and	complies	with	applicable	laws	for	the	protection	of	your	privacy,	including,	without	limitation,	the	California	Consumer
Privacy	Act	("CCPA"),	the	European	Union	General	Data	Protection	Regulation	("GDPR"),	and	the	Swiss	and	EU	Privacy	Shield	Frameworks.	1.	Definitions	Wherever	we	talk	about	Personal	Data	below,	we	mean	any	information	that	can	either	itself	identify	you	as	an	individual	("Personally	Identifying	Information")	or	that	can	be	connected	to	you
indirectly	by	linking	it	to	Personally	Identifying	Information.	Valve	also	processes	anonymous	data,	aggregated	or	not,	to	analyze	and	produce	statistics	related	to	the	habits,	usage	patterns,	and	demographics	of	customers	as	a	group	or	as	individuals.	Such	anonymous	data	does	not	allow	the	identification	of	the	customers	to	which	it	relates.	Valve
may	share	anonymous	data,	aggregated	or	not,	with	third	parties.	Other	capitalized	terms	in	this	Privacy	Policy	shall	have	the	meanings	defined	in	the	Steam	Subscriber	Agreement	("SSA").	2.	Why	Valve	Collects	and	Processes	Data	Valve	collects	and	processes	Personal	Data	for	the	following	reasons:	a)	where	it	is	necessary	for	the	performance	of
our	agreement	with	you	to	provide	a	full-featured	gaming	service	and	deliver	associated	Content	and	Services;	b)	where	it	is	necessary	for	compliance	with	legal	obligations	that	we	are	subject	to	(e.g.	our	obligations	to	keep	certain	information	under	tax	laws);	c)	where	it	is	necessary	for	the	purposes	of	the	legitimate	and	legal	interests	of	Valve	or	a
third	party	(e.g.	the	interests	of	our	other	customers),	except	where	such	interests	are	overridden	by	your	prevailing	legitimate	interests	and	rights;	or	d)	where	you	have	given	consent	to	it.	These	reasons	for	collecting	and	processing	Personal	Data	determine	and	limit	what	Personal	Data	we	collect	and	how	we	use	it	(section	3.	below),	how	long	we
store	it	(section	4.	below),	who	has	access	to	it	(section	5.	below)	and	what	rights	and	other	control	mechanisms	are	available	to	you	as	a	user	(section	6.	below).	3.	The	Types	and	Sources	of	Data	We	Collect	3.1	Basic	Account	Data	When	setting	up	an	Account,	Valve	will	collect	your	email	address	and	country	of	residence.	You	are	also	required	to
choose	a	user	name	and	a	password.	The	provision	of	this	information	is	necessary	to	register	a	Steam	User	Account.	During	setup	of	your	account,	the	account	is	automatically	assigned	a	number	(the	"Steam	ID")	that	is	later	used	to	reference	your	user	account	without	directly	exposing	Personally	Identifying	Information	about	you.	We	do	not
require	you	to	provide	or	use	your	real	name	for	the	setup	of	a	Steam	User	Account.	3.2	Transaction	and	Payment	Data	In	order	to	make	a	transaction	on	Steam	(e.g.	to	purchase	Subscriptions	for	Content	and	Services	or	to	fund	your	Steam	Wallet),	you	may	need	to	provide	payment	data	to	Valve	to	enable	the	transaction.	If	you	pay	by	credit	card,
you	need	to	provide	typical	credit	card	information	(name,	address,	credit	card	number,	expiration	date	and	security	code)	to	Valve,	which	Valve	will	process	and	transmit	to	the	payment	service	provider	of	your	choice	to	enable	the	transaction	and	perform	anti-fraud	checks.	Likewise,	Valve	will	receive	data	from	your	payment	service	provider	for	the
same	reasons.	3.3	Other	Data	You	Explicitly	Submit	We	will	collect	and	process	Personal	Data	whenever	you	explicitly	provide	it	to	us	or	send	it	as	part	of	communication	with	others	on	Steam,	e.g.	in	Steam	Community	Forums,	chats,	or	when	you	provide	feedback	or	other	user	generated	content.	This	data	includes:	Information	that	you	post,
comment	or	follow	in	any	of	our	Content	and	Services;	Information	sent	through	chat;	Information	you	provide	when	you	request	information	or	support	from	us	or	purchase	Content	and	Services	from	us,	including	information	necessary	to	process	your	orders	with	the	relevant	payment	merchant	or,	in	case	of	physical	goods,	shipping	providers;
Information	you	provide	to	us	when	participating	in	competitions,	contests	and	tournaments	or	responding	to	surveys,	e.g.	your	contact	details.	3.4	Your	Use	of	the	Steam	Client	and	Websites	We	collect	a	variety	of	information	through	your	general	interaction	with	the	websites,	Content	and	Services	offered	by	Steam.	Personal	Data	we	collect	may
include,	but	is	not	limited	to,	browser	and	device	information,	data	collected	through	automated	electronic	interactions	and	application	usage	data.	Likewise,	we	will	track	your	process	across	our	websites	and	applications	to	verify	that	you	are	not	a	bot	and	to	optimize	our	services.	3.5	Your	Use	of	Games	and	other	Subscriptions	In	order	to	provide
you	with	services,	we	need	to	collect,	store	and	use	various	information	about	your	activity	in	our	Content	and	Services.	"Content-Related	Information"	includes	your	Steam	ID,	as	well	as	what	is	usually	referred	to	as	"game	statistics".	By	game	statistics	we	mean	information	about	your	games'	preferences,	progress	in	the	games,	playtime,	as	well	as
information	about	the	device	you	are	using,	including	what	operating	system	you	are	using,	device	settings,	unique	device	identifiers,	and	crash	data.	3.6	Tracking	Data	and	Cookies	We	use	"Cookies",	which	are	text	files	placed	on	your	computer,	and	similar	technologies	(e.g.	web	beacons,	pixels,	ad	tags	and	device	identifiers)	to	help	us	analyze	how
users	use	our	services,	as	well	as	to	improve	the	services	we	are	offering,	to	improve	marketing,	analytics	or	website	functionality.	The	use	of	Cookies	is	standard	on	the	internet.	Although	most	web	browsers	automatically	accept	cookies,	the	decision	of	whether	to	accept	or	not	is	yours.	You	may	adjust	your	browser	settings	to	prevent	the	reception
of	cookies,	or	to	provide	notification	whenever	a	cookie	is	sent	to	you.	You	may	refuse	the	use	of	cookies	by	selecting	the	appropriate	settings	on	your	browser.	The	management	of	the	use	of	cookies	for	each	browser	is	further	detailed	on	the	following	help	page:	.	However,	please	note	that	if	you	do	this,	you	may	not	be	able	to	access	the	full
functionality	of	our	websites.	When	you	visit	any	of	our	services,	our	servers	log	your	IP	address,	which	is	a	number	that	is	automatically	assigned	to	the	network	your	computer	is	part	of.	3.7	Content	Recommendations	We	may	process	information	collected	under	this	section	3	so	that	content,	products	and	services	shown	on	the	pages	of	the	Steam
store	and	in	update	messages	displayed	when	launching	the	Steam	Client	can	be	tailored	to	meet	your	needs	and	populated	with	relevant	recommendations	and	offers.	This	is	done	to	improve	your	customer	experience.	You	can	prevent	the	processing	of	your	data	in	this	way	by	turning	off	the	automatic	loading	of	the	Steam	store	page	and	of	Steam
notifications	in	the	"Interface"	section	of	the	Steam	Client	settings.	Subject	to	your	separate	consent	or	where	explicitly	permitted	under	applicable	laws	on	email	marketing,	Valve	may	send	you	marketing	messages	about	products	and	services	offered	by	Valve	to	your	email	address.	In	such	a	case	we	may	also	use	your	collected	information	to
customize	such	marketing	messages	as	well	as	collect	information	on	whether	you	opened	such	messages	and	which	links	in	their	text	you	followed.	You	can	opt	out	or	withdraw	your	consent	to	receive	marketing	emails	at	any	time	by	either	withdrawing	the	consent	on	the	same	page	where	you	previously	provided	it	or	clicking	the	"unsubscribe"	link
provided	in	every	marketing	email.	3.8	Information	Required	to	Detect	Violations	We	collect	certain	data	that	is	required	for	our	detection,	investigation	and	prevention	of	fraud,	cheating	and	other	violations	of	the	SSA	and	applicable	laws	("Violations").	This	data	is	used	only	for	the	purposes	of	detection,	investigation,	prevention	and,	where
applicable,	acting	on	of	such	Violations	and	stored	only	for	the	minimum	amount	of	time	needed	for	this	purpose.	If	the	data	indicates	that	a	Violation	has	occurred,	we	will	further	store	the	data	for	the	establishment,	exercise	or	defense	of	legal	claims	during	the	applicable	statute	of	limitations	or	until	a	legal	case	related	to	it	has	been	resolved.
Please	note	that	the	specific	data	stored	for	this	purpose	may	not	be	disclosed	to	you	if	the	disclosure	will	compromise	the	mechanism	through	which	we	detect,	investigate	and	prevent	such	Violations.	4.	How	Long	We	Store	Data	We	will	only	store	your	information	as	long	as	necessary	to	fulfil	the	purposes	for	which	the	information	is	collected	and
processed	or	—	where	the	applicable	law	provides	for	longer	storage	and	retention	period	—	for	the	storage	and	retention	period	required	by	law.	After	that	your	Personal	Data	will	be	deleted,	blocked	or	anonymized,	as	provided	by	applicable	law.	In	particular:	If	you	terminate	your	Steam	User	Account,	your	Personal	Data	will	be	marked	for	deletion
except	to	the	degree	legal	requirements	or	other	prevailing	legitimate	purposes	dictate	a	longer	storage.	In	certain	cases,	Personal	Data	cannot	be	completely	deleted	in	order	to	ensure	the	consistency	of	the	gameplay	experience	or	the	Steam	Community	Market.	For	instance,	matches	you	have	played	that	affect	other	players'	matchmaking	data	and
scores	will	not	be	deleted;	rather,	your	connection	to	these	matches	will	be	permanently	anonymized.	Please	note	that	Valve	is	required	to	retain	certain	transactional	data	under	statutory	commercial	and	tax	law	for	a	period	of	up	to	ten	(10)	years.	If	you	withdraw	your	consent	on	which	a	processing	of	your	Personal	Data	or	of	the	Personal	Data	of
your	child	is	based,	we	will	delete	your	Personal	Data	or	respectively	the	Personal	Data	of	your	child	without	undue	delay	to	the	extent	that	the	collection	and	processing	of	the	Personal	Data	was	based	on	the	withdrawn	consent.	If	you	exercise	a	right	to	object	to	the	processing	of	your	Personal	Data,	we	will	review	your	objection	and	delete	your
Personal	Data	that	we	processed	for	the	purpose	to	which	you	objected	without	undue	delay,	unless	another	legal	basis	for	processing	and	retaining	this	data	exists	or	unless	applicable	law	requires	us	to	retain	the	data.	5.	Who	Has	Access	to	Data	Valve	does	not	sell	Personal	Data.	However,	we	may	share	or	provide	access	to	each	of	the	categories	of
Personal	Data	we	collect	as	necessary	for	the	following	business	purposes.	5.1	Valve	and	its	subsidiaries	may	share	your	Personal	Data	with	each	other	and	use	it	to	the	degree	necessary	to	achieve	the	purposes	listed	in	section	2	above.	In	the	event	of	a	reorganization,	sale	or	merger	we	may	transfer	Personal	Data	to	the	relevant	third	party	subject
to	applicable	laws.	5.2	We	may	also	share	your	Personal	Data	with	our	third	party	service	providers	that	provide	customer	support	services	in	connection	with	goods,	Content	and	Services	distributed	via	Steam.	Your	Personal	Data	will	be	used	in	accordance	with	this	Privacy	Policy	and	only	as	far	as	this	is	necessary	for	performing	customer	support
services.	5.3	In	accordance	with	internet	standards,	we	may	also	share	certain	information	(including	your	IP	address	and	the	identification	of	Steam	content	you	wish	to	access)	with	our	third	party	network	providers	that	provide	content	delivery	network	services	and	game	server	services	in	connection	with	Steam.	Our	content	delivery	network
providers	enable	the	delivery	of	digital	content	you	have	requested,	e.g.	when	using	Steam,	by	using	a	system	of	distributed	servers	that	deliver	the	content	to	you,	based	on	your	geographic	location.	5.4	Google	Analytics	Our	website	uses	Google	Analytics,	a	web	analytics	service	provided	by	Google,	Inc.	("Google").	Google	Analytics	uses	cookies	to
help	the	website	operators	analyze	how	visitors	use	the	site.	The	information	generated	by	the	cookie	about	the	visitors'	use	of	the	website	will	generally	be	transmitted	to	and	stored	by	Google	on	servers	in	the	United	States.	On	this	website,	IP	anonymization	has	been	activated.	The	IP	addresses	of	users	visiting	Steam	will	be	shortened.	Only	in
exceptional	cases	will	a	complete	IP	address	be	transferred	to	a	Google	server	in	the	United	States	and	shortened	there.	On	behalf	of	the	website	operator,	Google	will	use	this	information	for	the	purpose	of	evaluating	the	website	for	its	users,	in	order	to	compile	reports	on	website	activity,	and	to	provide	other	services	relating	to	website	activity	and
internet	usage	for	website	operators.	Google	will	not	associate	the	IP	address	transferred	in	the	context	of	Google	Analytics	with	any	other	data	held	by	Google.	You	may	refuse	the	use	of	cookies	by	selecting	the	appropriate	settings	on	your	browser.	However,	please	note	that	in	this	case	you	may	not	be	able	to	use	the	full	functionality	of	this	website.
You	can	learn	more	about	how	Google	Analytics	collects	and	uses	data	at	www.google.com/policies/privacy/partners.	Furthermore,	you	can	prevent	Google's	collection	and	processing	of	data	about	your	use	of	the	website,	by	downloading	and	installing	the	browser	plug-in	through	the	following	link:	.	5.5	We	make	certain	data	related	to	your	Steam
User	Account	available	to	other	players	and	our	partners	through	the	Steamworks	API.	This	information	can	be	accessed	by	anyone	by	querying	your	Steam	ID.	At	a	minimum,	the	public	persona	name	you	have	chosen	to	represent	you	on	Steam	and	your	Avatar	picture	are	accessible	this	way,	as	well	as	whether	you	have	received	a	ban	for	cheating	in
a	multiplayer	game.	The	accessibility	of	any	additional	info	about	you	can	be	controlled	through	your	Steam	Community	user	profile	page;	data	publicly	available	on	your	profile	page	can	be	accessed	automatically	through	the	Steamworks	API.	In	addition	to	the	publicly	available	information,	game	developers	and	publishers	have	access	to	certain
information	from	the	Steamworks	API	directly	relating	to	the	users	of	the	games	they	operate.	This	information	includes	as	a	minimum	your	ownership	of	the	game	in	question.	Depending	on	which	Steamworks	services	are	implemented	in	the	game	it	may	also	include	leaderboard	information,	your	progress	in	the	game,	achievements	you	have
completed,	your	multiplayer	game	matchmaking	information,	in-game	items	and	other	information	needed	to	operate	the	game	and	provide	support	for	it.	For	more	information	on	what	Steamworks	services	a	specific	game	has	implemented,	please	review	its	store	page.	While	we	do	not	knowingly	share	Personally	Identifying	Information	about	you
through	the	Steamworks	API	such	as	your	real	name	or	your	email	address,	any	information	you	share	about	yourself	on	your	public	Steam	Profile	can	be	accessed	through	the	Steamworks	API,	including	information	that	may	make	you	identifiable.	5.6	The	Steam	community	includes	message	boards,	forums	and/or	chat	areas,	where	users	can
exchange	ideas	and	communicate	with	each	other.	When	posting	a	message	to	a	board,	forum	or	chat	area,	please	be	aware	that	the	information	is	being	made	publicly	available	online;	therefore,	you	are	doing	so	at	your	own	risk.	If	your	Personal	Data	is	posted	on	one	of	our	community	forums	against	your	will,	please	use	the	reporting	function	and
the	Steam	help	site	to	request	its	removal.	5.7	Valve	may	allow	you	to	link	your	Steam	User	Account	to	an	account	offered	by	a	third	party.	If	you	consent	to	link	the	accounts,	Valve	may	collect	and	combine	information	you	allowed	Valve	to	receive	from	a	third	party	with	information	of	your	Steam	User	Account	to	the	degree	allowed	by	your	consent
at	the	time.	If	the	linking	of	the	accounts	requires	the	transmission	of	information	about	your	person	from	Valve	to	a	third	party,	you	will	be	informed	about	it	before	the	linking	takes	place	and	you	will	be	given	the	opportunity	to	consent	to	the	linking	and	the	transmission	of	your	information.	The	third	party's	use	of	your	information	will	be	subject	to
the	third	party's	privacy	policy,	which	we	encourage	you	to	review.	5.8	Valve	may	release	Personal	Data	to	comply	with	court	orders	or	laws	and	regulations	that	require	us	to	disclose	such	information.	6.	Your	Rights	and	Control	Mechanisms	The	data	protection	laws	of	the	European	Economic	Area,	California,	and	other	territories	grant	their
residents	certain	rights	in	relation	to	their	Personal	Data.	While	other	jurisdictions	may	provide	fewer	statutory	rights,	we	make	the	tools	designed	to	exercise	such	rights	available	to	our	customers	worldwide.	To	allow	you	to	exercise	your	data	protection	rights	in	a	simple	way	we	are	providing	a	dedicated	section	on	the	Steam	support	page	(the
"Privacy	Dashboard").	This	gives	you	access	to	your	Personal	Data,	allows	you	to	rectify	and	delete	it	where	necessary	and	to	object	to	its	use	where	you	feel	necessary.	To	access	it,	log	into	the	Steam	support	page	at	and	choose	the	menu	items	My	Account	->	Data	Related	to	Your	Steam	Account.	In	most	cases,	you	can	access,	manage,	or	delete
Personal	Data	in	the	Privacy	Dashboard,	but	you	may	also	contact	Valve	with	questions	or	requests	via	the	contact	processes	described	in	sections	8	and	10	below.	As	a	resident	of	the	European	Economic	Area	you	have	the	following	rights	in	relation	to	your	Personal	Data:	6.1	Right	of	Access.	You	have	the	right	to	access	your	Personal	Data	that	we
hold	about	you,	i.e.	the	right	to	require	free	of	charge	(i)	information	whether	your	Personal	Data	is	retained,	(ii)	access	to	and/or	(iii)	duplicates	of	the	Personal	Data	retained.	You	can	use	the	right	to	access	to	your	Personal	Data	through	the	Privacy	Dashboard.	If	the	request	affects	the	rights	and	freedoms	of	others	or	is	manifestly	unfounded	or
excessive,	we	reserve	the	right	to	charge	a	reasonable	fee	(taking	into	account	the	administrative	costs	of	providing	the	information	or	communication	or	taking	the	action	requested)	or	refuse	to	act	on	the	request.	6.2	Right	to	Rectification.	If	we	process	your	Personal	Data,	we	shall	endeavor	to	ensure	by	implementing	suitable	measures	that	your
Personal	Data	is	accurate	and	up-to-date	for	the	purposes	for	which	it	was	collected.	If	your	Personal	Data	is	inaccurate	or	incomplete,	you	can	change	the	information	you	provided	via	the	Privacy	Dashboard.	6.3.	Right	to	Erasure.	You	have	the	right	to	obtain	deletion	of	Personal	Data	concerning	you	if	the	reason	why	we	could	collect	it	(see	section	2.
above)	does	not	exist	anymore	or	if	there	is	another	legal	ground	for	its	deletion.	For	individual	items	of	Personal	Data	please	edit	them	through	the	Privacy	Dashboard	or	request	the	deletion	via	the	Steam	support	page.	You	can	also	request	the	deletion	of	your	Steam	user	account	via	the	Steam	support	page.	As	a	result	of	deleting	your	Steam	User
Account,	you	will	lose	access	to	Steam	services,	including	the	Steam	User	Account,	Subscriptions	and	game-related	information	linked	to	the	Steam	User	Account	and	the	possibility	to	access	other	services	you	are	using	the	Steam	User	Account	for.	We	allow	you	to	restore	your	Steam	User	Account	during	a	grace	period	of	30	(thirty)	days	from	the
moment	you	request	deletion	of	your	Steam	User	Account.	This	functionality	allows	you	not	to	lose	your	account	by	mistake,	because	of	your	loss	of	your	account	credentials	or	due	to	hacking.	During	the	suspension	period,	we	will	be	able	to	finalize	financial	and	other	activities	that	you	may	have	initiated	before	sending	the	Steam	User	Account
deletion	request.	After	the	grace	period,	Personal	Data	associated	with	your	account	will	be	deleted	subject	to	section	4.	above.	In	some	cases,	deletion	of	your	Steam	User	Account,	and	therefore	Personal	Data	deletion,	is	complicated.	Namely,	if	your	account	has	a	business	relationship	with	Valve,	such	as	due	to	your	work	for	a	game	developer,	you
will	only	be	able	to	delete	your	Steam	User	Account	after	you	have	transferred	this	role	to	another	user	or	have	dissolved	the	business	relationship.	In	some	cases,	considering	the	complexity	and	number	of	the	requests,	the	period	for	Personal	Data	erasure	may	be	extended,	but	for	no	longer	than	two	further	months.	6.4	Right	to	Object.	When	our
processing	of	your	Personal	Data	is	based	on	legitimate	interests	according	to	Article	6(1)(f)	of	the	GDPR	/	section	2.c)	of	this	Privacy	Policy,	you	have	the	right	to	object	to	this	processing.	If	you	object	we	will	no	longer	process	your	Personal	Data	unless	there	are	compelling	and	prevailing	legitimate	grounds	for	the	processing	as	described	in	Article
21	of	the	GDPR;	in	particular	if	the	data	is	necessary	for	the	establishment,	exercise	or	defense	of	legal	claims.	You	also	have	the	right	to	lodge	a	complaint	at	a	supervisory	authority.	6.5	Right	to	restriction	of	processing	of	your	Personal	Data	You	have	the	right	to	obtain	restriction	of	processing	of	your	Personal	Data	under	the	conditions	set	out	in
article	18	of	the	GDPR.	6.6	Right	to	Personal	Data	portability	You	have	the	right	to	receive	your	Personal	Data	in	a	structured,	commonly	used	and	machine-readable	format	and	have	the	right	to	transmit	those	data	to	another	controller	under	the	conditions	set	out	in	article	20	of	the	GDPR.	Valve	makes	your	Personal	Data	available	in	structured
HTML	format	through	the	Privacy	Dashboard	as	described	above.	6.7	Right	to	Post-Mortem	Control	of	Your	Personal	Data	If	French	data	protection	legislation	is	applicable	to	you,	you	have	the	right	to	establish	guidelines	for	the	preservation,	the	deletion	and	the	transmission	of	Personal	Data	after	your	death	in	accordance	with	article	40-1	of	the	Act
No	78-17	of	6	January	1978	on	Information,	Technology,	Data	Files	and	Civil	Liberties.	7.	Children	The	minimum	age	to	create	a	Steam	User	Account	is	13.	Valve	will	not	knowingly	collect	Personal	Data	from	children	under	this	age.	Where	certain	countries	apply	a	higher	age	of	consent	for	the	collection	of	Personal	Data,	Valve	requires	parental



consent	before	a	Steam	User	Account	can	be	created	and	Personal	Data	associated	with	it	collected.	Valve	encourages	parents	to	instruct	their	children	to	never	give	out	personal	information	when	online.	8.	Contact	Info	You	can	contact	Valve's	data	protection	officer	at	the	address	below.	While	we	review	any	request	sent	by	mail,	please	be	aware
that	to	combat	fraud,	harassment	and	identity	theft,	the	only	way	to	access,	rectify	or	delete	your	data	is	through	logging	in	with	your	Steam	User	Account	at	and	selecting	the	menu	items	->	My	Account	->	View	Account	Data.	Valve	Corporation	Att.	Data	Protection	officer	P.O.	Box	1688	Bellevue,	WA	98009	European	representative	for	data
protection	questions:	Valve	GmbH	Att.	Legal	Rödingsmarkt	9	D-20459	Hamburg	Germany	9.	Additional	Information	for	Users	from	the	European	Economic	Area,	U.K.,	and	Switzerland	Although	the	EU-U.S	Privacy	Shield	and	the	Swiss-US	Privacy	Shield	have	been	ruled	invalid	as	a	legal	basis	for	data	transfers	to	the	U.S.,	Valve	and	TR	Technical
Services	Inc.,	its	wholly-owned	U.S.	subsidiary	(collectively	"Valve")	continue	to	comply	with	the	Privacy	Shield	Principles	with	respect	to	any	Personal	Data	transferred	from	the	EU,	UK,	and	Switzerland	to	the	United	States	in	reliance	on	the	Privacy	Shield.	If	there	is	any	conflict	between	the	terms	in	this	privacy	policy	and	the	Privacy	Shield
Principles,	the	Principles	shall	govern.	To	learn	more	about	the	Privacy	Shield	program,	and	to	view	our	certification,	please	visit	.	The	Federal	Trade	Commission	has	jurisdiction	over	Valve's	compliance	with	the	Privacy	Shield	Principles.	Under	the	Principles,	Valve	shall	remain	liable	if	third	party	agents	process	the	personal	information	on	our
behalf	in	a	manner	inconsistent	with	the	Principles,	unless	Valve	proves	it	is	not	responsible	for	the	event	giving	rise	to	the	damage.	EU,	UK	and	Swiss	individuals	with	inquiries	or	complaints	regarding	our	compliance	with	the	Principles	should	first	contact	Valve	here.	If	we	do	not	address	your	concern	satisfactorily,	please	contact	our	U.S.-based
third-party	dispute	resolution	provider	(free	of	charge)	at	.	As	explained	in	the	Privacy	Shield	documentation	(	certain	residual	claims	not	resolved	by	other	means	may	be	subject	to	binding	arbitration.	In	such	event,	an	arbitration	option	will	be	made	available	to	you.	10.	Additional	Information	for	Users	from	California	The	CCPA	grants	California
residents	certain	privacy	rights	regarding	the	Personal	Data	we	collect.	We	are	committed	to	respecting	these	rights	and	complying	with	the	CCPA.	The	following	explains	these	rights	and	Valve's	practices	with	respect	to	them.	Right	to	Know.	Under	the	CCPA	you	have	the	right	to	request	that	we	disclose	to	you	what	Personal	Data	we	collect,	use,
disclose,	and	sell.	Right	to	Request	Deletion.	You	also	have	the	right	to	request	deletion	of	Personal	Data	that	is	in	our	possession,	subject	to	certain	exceptions.	Please	note	that	your	request	to	delete	data	may	impact	your	use	of	the	Steam	service	in	some	cases,	and	we	may	decline	to	delete	information	for	reasons	set	forth	in	this	Privacy	Policy	or	as
permitted	by	the	CCPA.	Other	Rights.	The	CCPA	also	gives	California	residents	a	right	to	opt-out	from	the	sale	of	their	Personal	Data.	As	described	in	section	5,	we	do	not	sell	Personal	Data	and	have	not	done	so	in	the	past	12	months.	You	also	have	a	right	to	receive	notice	of	our	practices	at	or	before	collection	of	your	Personal	Data.	Finally,	you	have
a	right	to	not	be	discriminated	against	for	exercising	your	rights	under	the	CCPA.	Exercising	Your	Rights.	The	primary	means	of	accessing,	managing	or	deleting	your	Personal	Data	is	through	the	Privacy	Dashboard,	as	described	in	section	6	of	this	Policy.	Customers	may	also	delete	their	Steam	Account	and	associated	Personal	Data	as	described	in
section	6.3	of	this	Privacy	Policy.	If	you	are	unable	to	access	or	delete	data	through	the	Privacy	Dashboard,	you	can	also	contact	us	with	a	request	to	exercise	these	rights	by	using	the	form	found	at	.	To	verify	your	identity,	you	will	need	to	log	in	with	your	Steam	User	Account	to	use	the	form.	Finally,	you	can	contact	us	with	a	request	at
questions@valvesoftware.com,	however,	before	providing	access	to,	or	deleting	any,	Personal	Data,	based	on	a	request	received	via	email,	we	will	need	to	verify	your	identity	utilizing	the	"Proof	of	Ownership"	process	described	at	.	You	may	designate,	in	writing	or	through	a	power	of	attorney,	an	authorized	agent	to	make	requests	on	your	behalf	to
exercise	your	rights	under	the	CCPA.	Before	accepting	such	a	request	from	an	agent,	we	will	require	the	agent	to	provide	proof	you	have	authorized	it	to	act	on	your	behalf,	and	we	may	need	you	to	verify	your	identity	directly	with	us.	Categories,	Sources,	Purposes,	and	Recipients	of	the	Data	We	Collect.	Over	the	preceding	12	months,	we	have
collected	the	categories	of	Personal	Data	described	in	section	3	of	this	Privacy	Policy.	The	sources	from	which	we	collect	Personal	Data,	and	the	purposes	for	which	we	collect	and	process	it,	are	described	in	sections	2	and	3.	Over	the	preceding	12	months,	we	have	disclosed	for	business	purposes	each	of	the	categories	of	Personal	Data	with	the
categories	of	third	parties	as	described	in	section	5.	Revision	Date:	January	8,	2021	Page	9	Valve	respects	the	privacy	of	its	online	visitors	and	customers	of	its	products	and	services	and	complies	with	applicable	laws	for	the	protection	of	your	privacy,	including,	without	limitation,	the	California	Consumer	Privacy	Act	("CCPA"),	the	European	Union
General	Data	Protection	Regulation	("GDPR"),	and	the	Swiss	and	EU	Privacy	Shield	Frameworks.	1.	Definitions	Wherever	we	talk	about	Personal	Data	below,	we	mean	any	information	that	can	either	itself	identify	you	as	an	individual	("Personally	Identifying	Information")	or	that	can	be	connected	to	you	indirectly	by	linking	it	to	Personally	Identifying
Information.	Valve	also	processes	anonymous	data,	aggregated	or	not,	to	analyze	and	produce	statistics	related	to	the	habits,	usage	patterns,	and	demographics	of	customers	as	a	group	or	as	individuals.	Such	anonymous	data	does	not	allow	the	identification	of	the	customers	to	which	it	relates.	Valve	may	share	anonymous	data,	aggregated	or	not,
with	third	parties.	Other	capitalized	terms	in	this	Privacy	Policy	shall	have	the	meanings	defined	in	the	Steam	Subscriber	Agreement	("SSA").	2.	Why	Valve	Collects	and	Processes	Data	Valve	collects	and	processes	Personal	Data	for	the	following	reasons:	a)	where	it	is	necessary	for	the	performance	of	our	agreement	with	you	to	provide	a	full-featured
gaming	service	and	deliver	associated	Content	and	Services;	b)	where	it	is	necessary	for	compliance	with	legal	obligations	that	we	are	subject	to	(e.g.	our	obligations	to	keep	certain	information	under	tax	laws);	c)	where	it	is	necessary	for	the	purposes	of	the	legitimate	and	legal	interests	of	Valve	or	a	third	party	(e.g.	the	interests	of	our	other
customers),	except	where	such	interests	are	overridden	by	your	prevailing	legitimate	interests	and	rights;	or	d)	where	you	have	given	consent	to	it.	These	reasons	for	collecting	and	processing	Personal	Data	determine	and	limit	what	Personal	Data	we	collect	and	how	we	use	it	(section	3.	below),	how	long	we	store	it	(section	4.	below),	who	has	access
to	it	(section	5.	below)	and	what	rights	and	other	control	mechanisms	are	available	to	you	as	a	user	(section	6.	below).	3.	The	Types	and	Sources	of	Data	We	Collect	3.1	Basic	Account	Data	When	setting	up	an	Account,	Valve	will	collect	your	email	address	and	country	of	residence.	You	are	also	required	to	choose	a	user	name	and	a	password.	The
provision	of	this	information	is	necessary	to	register	a	Steam	User	Account.	During	setup	of	your	account,	the	account	is	automatically	assigned	a	number	(the	"Steam	ID")	that	is	later	used	to	reference	your	user	account	without	directly	exposing	Personally	Identifying	Information	about	you.	We	do	not	require	you	to	provide	or	use	your	real	name	for
the	setup	of	a	Steam	User	Account.	3.2	Transaction	and	Payment	Data	In	order	to	make	a	transaction	on	Steam	(e.g.	to	purchase	Subscriptions	for	Content	and	Services	or	to	fund	your	Steam	Wallet),	you	may	need	to	provide	payment	data	to	Valve	to	enable	the	transaction.	If	you	pay	by	credit	card,	you	need	to	provide	typical	credit	card	information
(name,	address,	credit	card	number,	expiration	date	and	security	code)	to	Valve,	which	Valve	will	process	and	transmit	to	the	payment	service	provider	of	your	choice	to	enable	the	transaction	and	perform	anti-fraud	checks.	Likewise,	Valve	will	receive	data	from	your	payment	service	provider	for	the	same	reasons.	3.3	Other	Data	You	Explicitly
Submit	We	will	collect	and	process	Personal	Data	whenever	you	explicitly	provide	it	to	us	or	send	it	as	part	of	communication	with	others	on	Steam,	e.g.	in	Steam	Community	Forums,	chats,	or	when	you	provide	feedback	or	other	user	generated	content.	This	data	includes:	Information	that	you	post,	comment	or	follow	in	any	of	our	Content	and
Services;	Information	sent	through	chat;	Information	you	provide	when	you	request	information	or	support	from	us	or	purchase	Content	and	Services	from	us,	including	information	necessary	to	process	your	orders	with	the	relevant	payment	merchant	or,	in	case	of	physical	goods,	shipping	providers;	Information	you	provide	to	us	when	participating
in	competitions,	contests	and	tournaments	or	responding	to	surveys,	e.g.	your	contact	details.	3.4	Your	Use	of	the	Steam	Client	and	Websites	We	collect	a	variety	of	information	through	your	general	interaction	with	the	websites,	Content	and	Services	offered	by	Steam.	Personal	Data	we	collect	may	include,	but	is	not	limited	to,	browser	and	device
information,	data	collected	through	automated	electronic	interactions	and	application	usage	data.	Likewise,	we	will	track	your	process	across	our	websites	and	applications	to	verify	that	you	are	not	a	bot	and	to	optimize	our	services.	3.5	Your	Use	of	Games	and	other	Subscriptions	In	order	to	provide	you	with	services,	we	need	to	collect,	store	and	use
various	information	about	your	activity	in	our	Content	and	Services.	"Content-Related	Information"	includes	your	Steam	ID,	as	well	as	what	is	usually	referred	to	as	"game	statistics".	By	game	statistics	we	mean	information	about	your	games'	preferences,	progress	in	the	games,	playtime,	as	well	as	information	about	the	device	you	are	using,	including
what	operating	system	you	are	using,	device	settings,	unique	device	identifiers,	and	crash	data.	3.6	Tracking	Data	and	Cookies	We	use	"Cookies",	which	are	text	files	placed	on	your	computer,	and	similar	technologies	(e.g.	web	beacons,	pixels,	ad	tags	and	device	identifiers)	to	help	us	analyze	how	users	use	our	services,	as	well	as	to	improve	the
services	we	are	offering,	to	improve	marketing,	analytics	or	website	functionality.	The	use	of	Cookies	is	standard	on	the	internet.	Although	most	web	browsers	automatically	accept	cookies,	the	decision	of	whether	to	accept	or	not	is	yours.	You	may	adjust	your	browser	settings	to	prevent	the	reception	of	cookies,	or	to	provide	notification	whenever	a
cookie	is	sent	to	you.	You	may	refuse	the	use	of	cookies	by	selecting	the	appropriate	settings	on	your	browser.	The	management	of	the	use	of	cookies	for	each	browser	is	further	detailed	on	the	following	help	page:	.	However,	please	note	that	if	you	do	this,	you	may	not	be	able	to	access	the	full	functionality	of	our	websites.	When	you	visit	any	of	our
services,	our	servers	log	your	IP	address,	which	is	a	number	that	is	automatically	assigned	to	the	network	your	computer	is	part	of.	3.7	Content	Recommendations	We	may	process	information	collected	under	this	section	3	so	that	content,	products	and	services	shown	on	the	pages	of	the	Steam	store	and	in	update	messages	displayed	when	launching
the	Steam	Client	can	be	tailored	to	meet	your	needs	and	populated	with	relevant	recommendations	and	offers.	This	is	done	to	improve	your	customer	experience.	You	can	prevent	the	processing	of	your	data	in	this	way	by	turning	off	the	automatic	loading	of	the	Steam	store	page	and	of	Steam	notifications	in	the	"Interface"	section	of	the	Steam	Client
settings.	Subject	to	your	separate	consent	or	where	explicitly	permitted	under	applicable	laws	on	email	marketing,	Valve	may	send	you	marketing	messages	about	products	and	services	offered	by	Valve	to	your	email	address.	In	such	a	case	we	may	also	use	your	collected	information	to	customize	such	marketing	messages	as	well	as	collect
information	on	whether	you	opened	such	messages	and	which	links	in	their	text	you	followed.	You	can	opt	out	or	withdraw	your	consent	to	receive	marketing	emails	at	any	time	by	either	withdrawing	the	consent	on	the	same	page	where	you	previously	provided	it	or	clicking	the	"unsubscribe"	link	provided	in	every	marketing	email.	3.8	Information
Required	to	Detect	Violations	We	collect	certain	data	that	is	required	for	our	detection,	investigation	and	prevention	of	fraud,	cheating	and	other	violations	of	the	SSA	and	applicable	laws	("Violations").	This	data	is	used	only	for	the	purposes	of	detection,	investigation,	prevention	and,	where	applicable,	acting	on	of	such	Violations	and	stored	only	for
the	minimum	amount	of	time	needed	for	this	purpose.	If	the	data	indicates	that	a	Violation	has	occurred,	we	will	further	store	the	data	for	the	establishment,	exercise	or	defense	of	legal	claims	during	the	applicable	statute	of	limitations	or	until	a	legal	case	related	to	it	has	been	resolved.	Please	note	that	the	specific	data	stored	for	this	purpose	may
not	be	disclosed	to	you	if	the	disclosure	will	compromise	the	mechanism	through	which	we	detect,	investigate	and	prevent	such	Violations.	4.	How	Long	We	Store	Data	We	will	only	store	your	information	as	long	as	necessary	to	fulfil	the	purposes	for	which	the	information	is	collected	and	processed	or	—	where	the	applicable	law	provides	for	longer
storage	and	retention	period	—	for	the	storage	and	retention	period	required	by	law.	After	that	your	Personal	Data	will	be	deleted,	blocked	or	anonymized,	as	provided	by	applicable	law.	In	particular:	If	you	terminate	your	Steam	User	Account,	your	Personal	Data	will	be	marked	for	deletion	except	to	the	degree	legal	requirements	or	other	prevailing
legitimate	purposes	dictate	a	longer	storage.	In	certain	cases,	Personal	Data	cannot	be	completely	deleted	in	order	to	ensure	the	consistency	of	the	gameplay	experience	or	the	Steam	Community	Market.	For	instance,	matches	you	have	played	that	affect	other	players'	matchmaking	data	and	scores	will	not	be	deleted;	rather,	your	connection	to	these
matches	will	be	permanently	anonymized.	Please	note	that	Valve	is	required	to	retain	certain	transactional	data	under	statutory	commercial	and	tax	law	for	a	period	of	up	to	ten	(10)	years.	If	you	withdraw	your	consent	on	which	a	processing	of	your	Personal	Data	or	of	the	Personal	Data	of	your	child	is	based,	we	will	delete	your	Personal	Data	or
respectively	the	Personal	Data	of	your	child	without	undue	delay	to	the	extent	that	the	collection	and	processing	of	the	Personal	Data	was	based	on	the	withdrawn	consent.	If	you	exercise	a	right	to	object	to	the	processing	of	your	Personal	Data,	we	will	review	your	objection	and	delete	your	Personal	Data	that	we	processed	for	the	purpose	to	which
you	objected	without	undue	delay,	unless	another	legal	basis	for	processing	and	retaining	this	data	exists	or	unless	applicable	law	requires	us	to	retain	the	data.	5.	Who	Has	Access	to	Data	Valve	does	not	sell	Personal	Data.	However,	we	may	share	or	provide	access	to	each	of	the	categories	of	Personal	Data	we	collect	as	necessary	for	the	following
business	purposes.	5.1	Valve	and	its	subsidiaries	may	share	your	Personal	Data	with	each	other	and	use	it	to	the	degree	necessary	to	achieve	the	purposes	listed	in	section	2	above.	In	the	event	of	a	reorganization,	sale	or	merger	we	may	transfer	Personal	Data	to	the	relevant	third	party	subject	to	applicable	laws.	5.2	We	may	also	share	your	Personal
Data	with	our	third	party	service	providers	that	provide	customer	support	services	in	connection	with	goods,	Content	and	Services	distributed	via	Steam.	Your	Personal	Data	will	be	used	in	accordance	with	this	Privacy	Policy	and	only	as	far	as	this	is	necessary	for	performing	customer	support	services.	5.3	In	accordance	with	internet	standards,	we
may	also	share	certain	information	(including	your	IP	address	and	the	identification	of	Steam	content	you	wish	to	access)	with	our	third	party	network	providers	that	provide	content	delivery	network	services	and	game	server	services	in	connection	with	Steam.	Our	content	delivery	network	providers	enable	the	delivery	of	digital	content	you	have
requested,	e.g.	when	using	Steam,	by	using	a	system	of	distributed	servers	that	deliver	the	content	to	you,	based	on	your	geographic	location.	5.4	Google	Analytics	Our	website	uses	Google	Analytics,	a	web	analytics	service	provided	by	Google,	Inc.	("Google").	Google	Analytics	uses	cookies	to	help	the	website	operators	analyze	how	visitors	use	the
site.	The	information	generated	by	the	cookie	about	the	visitors'	use	of	the	website	will	generally	be	transmitted	to	and	stored	by	Google	on	servers	in	the	United	States.	On	this	website,	IP	anonymization	has	been	activated.	The	IP	addresses	of	users	visiting	Steam	will	be	shortened.	Only	in	exceptional	cases	will	a	complete	IP	address	be	transferred
to	a	Google	server	in	the	United	States	and	shortened	there.	On	behalf	of	the	website	operator,	Google	will	use	this	information	for	the	purpose	of	evaluating	the	website	for	its	users,	in	order	to	compile	reports	on	website	activity,	and	to	provide	other	services	relating	to	website	activity	and	internet	usage	for	website	operators.	Google	will	not
associate	the	IP	address	transferred	in	the	context	of	Google	Analytics	with	any	other	data	held	by	Google.	You	may	refuse	the	use	of	cookies	by	selecting	the	appropriate	settings	on	your	browser.	However,	please	note	that	in	this	case	you	may	not	be	able	to	use	the	full	functionality	of	this	website.	You	can	learn	more	about	how	Google	Analytics
collects	and	uses	data	at	www.google.com/policies/privacy/partners.	Furthermore,	you	can	prevent	Google's	collection	and	processing	of	data	about	your	use	of	the	website,	by	downloading	and	installing	the	browser	plug-in	through	the	following	link:	.	5.5	We	make	certain	data	related	to	your	Steam	User	Account	available	to	other	players	and	our
partners	through	the	Steamworks	API.	This	information	can	be	accessed	by	anyone	by	querying	your	Steam	ID.	At	a	minimum,	the	public	persona	name	you	have	chosen	to	represent	you	on	Steam	and	your	Avatar	picture	are	accessible	this	way,	as	well	as	whether	you	have	received	a	ban	for	cheating	in	a	multiplayer	game.	The	accessibility	of	any
additional	info	about	you	can	be	controlled	through	your	Steam	Community	user	profile	page;	data	publicly	available	on	your	profile	page	can	be	accessed	automatically	through	the	Steamworks	API.	In	addition	to	the	publicly	available	information,	game	developers	and	publishers	have	access	to	certain	information	from	the	Steamworks	API	directly
relating	to	the	users	of	the	games	they	operate.	This	information	includes	as	a	minimum	your	ownership	of	the	game	in	question.	Depending	on	which	Steamworks	services	are	implemented	in	the	game	it	may	also	include	leaderboard	information,	your	progress	in	the	game,	achievements	you	have	completed,	your	multiplayer	game	matchmaking
information,	in-game	items	and	other	information	needed	to	operate	the	game	and	provide	support	for	it.	For	more	information	on	what	Steamworks	services	a	specific	game	has	implemented,	please	review	its	store	page.	While	we	do	not	knowingly	share	Personally	Identifying	Information	about	you	through	the	Steamworks	API	such	as	your	real
name	or	your	email	address,	any	information	you	share	about	yourself	on	your	public	Steam	Profile	can	be	accessed	through	the	Steamworks	API,	including	information	that	may	make	you	identifiable.	5.6	The	Steam	community	includes	message	boards,	forums	and/or	chat	areas,	where	users	can	exchange	ideas	and	communicate	with	each	other.
When	posting	a	message	to	a	board,	forum	or	chat	area,	please	be	aware	that	the	information	is	being	made	publicly	available	online;	therefore,	you	are	doing	so	at	your	own	risk.	If	your	Personal	Data	is	posted	on	one	of	our	community	forums	against	your	will,	please	use	the	reporting	function	and	the	Steam	help	site	to	request	its	removal.	5.7	Valve
may	allow	you	to	link	your	Steam	User	Account	to	an	account	offered	by	a	third	party.	If	you	consent	to	link	the	accounts,	Valve	may	collect	and	combine	information	you	allowed	Valve	to	receive	from	a	third	party	with	information	of	your	Steam	User	Account	to	the	degree	allowed	by	your	consent	at	the	time.	If	the	linking	of	the	accounts	requires	the
transmission	of	information	about	your	person	from	Valve	to	a	third	party,	you	will	be	informed	about	it	before	the	linking	takes	place	and	you	will	be	given	the	opportunity	to	consent	to	the	linking	and	the	transmission	of	your	information.	The	third	party's	use	of	your	information	will	be	subject	to	the	third	party's	privacy	policy,	which	we	encourage
you	to	review.	5.8	Valve	may	release	Personal	Data	to	comply	with	court	orders	or	laws	and	regulations	that	require	us	to	disclose	such	information.	6.	Your	Rights	and	Control	Mechanisms	The	data	protection	laws	of	the	European	Economic	Area,	California,	and	other	territories	grant	their	residents	certain	rights	in	relation	to	their	Personal	Data.
While	other	jurisdictions	may	provide	fewer	statutory	rights,	we	make	the	tools	designed	to	exercise	such	rights	available	to	our	customers	worldwide.	To	allow	you	to	exercise	your	data	protection	rights	in	a	simple	way	we	are	providing	a	dedicated	section	on	the	Steam	support	page	(the	"Privacy	Dashboard").	This	gives	you	access	to	your	Personal
Data,	allows	you	to	rectify	and	delete	it	where	necessary	and	to	object	to	its	use	where	you	feel	necessary.	To	access	it,	log	into	the	Steam	support	page	at	and	choose	the	menu	items	My	Account	->	Data	Related	to	Your	Steam	Account.	In	most	cases,	you	can	access,	manage,	or	delete	Personal	Data	in	the	Privacy	Dashboard,	but	you	may	also	contact
Valve	with	questions	or	requests	via	the	contact	processes	described	in	sections	8	and	10	below.	As	a	resident	of	the	European	Economic	Area	you	have	the	following	rights	in	relation	to	your	Personal	Data:	6.1	Right	of	Access.	You	have	the	right	to	access	your	Personal	Data	that	we	hold	about	you,	i.e.	the	right	to	require	free	of	charge	(i)	information
whether	your	Personal	Data	is	retained,	(ii)	access	to	and/or	(iii)	duplicates	of	the	Personal	Data	retained.	You	can	use	the	right	to	access	to	your	Personal	Data	through	the	Privacy	Dashboard.	If	the	request	affects	the	rights	and	freedoms	of	others	or	is	manifestly	unfounded	or	excessive,	we	reserve	the	right	to	charge	a	reasonable	fee	(taking	into
account	the	administrative	costs	of	providing	the	information	or	communication	or	taking	the	action	requested)	or	refuse	to	act	on	the	request.	6.2	Right	to	Rectification.	If	we	process	your	Personal	Data,	we	shall	endeavor	to	ensure	by	implementing	suitable	measures	that	your	Personal	Data	is	accurate	and	up-to-date	for	the	purposes	for	which	it
was	collected.	If	your	Personal	Data	is	inaccurate	or	incomplete,	you	can	change	the	information	you	provided	via	the	Privacy	Dashboard.	6.3.	Right	to	Erasure.	You	have	the	right	to	obtain	deletion	of	Personal	Data	concerning	you	if	the	reason	why	we	could	collect	it	(see	section	2.	above)	does	not	exist	anymore	or	if	there	is	another	legal	ground	for
its	deletion.	For	individual	items	of	Personal	Data	please	edit	them	through	the	Privacy	Dashboard	or	request	the	deletion	via	the	Steam	support	page.	You	can	also	request	the	deletion	of	your	Steam	user	account	via	the	Steam	support	page.	As	a	result	of	deleting	your	Steam	User	Account,	you	will	lose	access	to	Steam	services,	including	the	Steam
User	Account,	Subscriptions	and	game-related	information	linked	to	the	Steam	User	Account	and	the	possibility	to	access	other	services	you	are	using	the	Steam	User	Account	for.	We	allow	you	to	restore	your	Steam	User	Account	during	a	grace	period	of	30	(thirty)	days	from	the	moment	you	request	deletion	of	your	Steam	User	Account.	This
functionality	allows	you	not	to	lose	your	account	by	mistake,	because	of	your	loss	of	your	account	credentials	or	due	to	hacking.	During	the	suspension	period,	we	will	be	able	to	finalize	financial	and	other	activities	that	you	may	have	initiated	before	sending	the	Steam	User	Account	deletion	request.	After	the	grace	period,	Personal	Data	associated
with	your	account	will	be	deleted	subject	to	section	4.	above.	In	some	cases,	deletion	of	your	Steam	User	Account,	and	therefore	Personal	Data	deletion,	is	complicated.	Namely,	if	your	account	has	a	business	relationship	with	Valve,	such	as	due	to	your	work	for	a	game	developer,	you	will	only	be	able	to	delete	your	Steam	User	Account	after	you	have
transferred	this	role	to	another	user	or	have	dissolved	the	business	relationship.	In	some	cases,	considering	the	complexity	and	number	of	the	requests,	the	period	for	Personal	Data	erasure	may	be	extended,	but	for	no	longer	than	two	further	months.	6.4	Right	to	Object.	When	our	processing	of	your	Personal	Data	is	based	on	legitimate	interests
according	to	Article	6(1)(f)	of	the	GDPR	/	section	2.c)	of	this	Privacy	Policy,	you	have	the	right	to	object	to	this	processing.	If	you	object	we	will	no	longer	process	your	Personal	Data	unless	there	are	compelling	and	prevailing	legitimate	grounds	for	the	processing	as	described	in	Article	21	of	the	GDPR;	in	particular	if	the	data	is	necessary	for	the
establishment,	exercise	or	defense	of	legal	claims.	You	also	have	the	right	to	lodge	a	complaint	at	a	supervisory	authority.	6.5	Right	to	restriction	of	processing	of	your	Personal	Data	You	have	the	right	to	obtain	restriction	of	processing	of	your	Personal	Data	under	the	conditions	set	out	in	article	18	of	the	GDPR.	6.6	Right	to	Personal	Data	portability
You	have	the	right	to	receive	your	Personal	Data	in	a	structured,	commonly	used	and	machine-readable	format	and	have	the	right	to	transmit	those	data	to	another	controller	under	the	conditions	set	out	in	article	20	of	the	GDPR.	Valve	makes	your	Personal	Data	available	in	structured	HTML	format	through	the	Privacy	Dashboard	as	described	above.
6.7	Right	to	Post-Mortem	Control	of	Your	Personal	Data	If	French	data	protection	legislation	is	applicable	to	you,	you	have	the	right	to	establish	guidelines	for	the	preservation,	the	deletion	and	the	transmission	of	Personal	Data	after	your	death	in	accordance	with	article	40-1	of	the	Act	No	78-17	of	6	January	1978	on	Information,	Technology,	Data
Files	and	Civil	Liberties.	7.	Children	The	minimum	age	to	create	a	Steam	User	Account	is	13.	Valve	will	not	knowingly	collect	Personal	Data	from	children	under	this	age.	Where	certain	countries	apply	a	higher	age	of	consent	for	the	collection	of	Personal	Data,	Valve	requires	parental	consent	before	a	Steam	User	Account	can	be	created	and	Personal
Data	associated	with	it	collected.	Valve	encourages	parents	to	instruct	their	children	to	never	give	out	personal	information	when	online.	8.	Contact	Info	You	can	contact	Valve's	data	protection	officer	at	the	address	below.	While	we	review	any	request	sent	by	mail,	please	be	aware	that	to	combat	fraud,	harassment	and	identity	theft,	the	only	way	to
access,	rectify	or	delete	your	data	is	through	logging	in	with	your	Steam	User	Account	at	and	selecting	the	menu	items	->	My	Account	->	View	Account	Data.	Valve	Corporation	Att.	Data	Protection	officer	P.O.	Box	1688	Bellevue,	WA	98009	European	representative	for	data	protection	questions:	Valve	GmbH	Att.	Legal	Rödingsmarkt	9	D-20459
Hamburg	Germany	9.	Additional	Information	for	Users	from	the	European	Economic	Area,	U.K.,	and	Switzerland	Although	the	EU-U.S	Privacy	Shield	and	the	Swiss-US	Privacy	Shield	have	been	ruled	invalid	as	a	legal	basis	for	data	transfers	to	the	U.S.,	Valve	and	TR	Technical	Services	Inc.,	its	wholly-owned	U.S.	subsidiary	(collectively	"Valve")
continue	to	comply	with	the	Privacy	Shield	Principles	with	respect	to	any	Personal	Data	transferred	from	the	EU,	UK,	and	Switzerland	to	the	United	States	in	reliance	on	the	Privacy	Shield.	If	there	is	any	conflict	between	the	terms	in	this	privacy	policy	and	the	Privacy	Shield	Principles,	the	Principles	shall	govern.	To	learn	more	about	the	Privacy
Shield	program,	and	to	view	our	certification,	please	visit	.	The	Federal	Trade	Commission	has	jurisdiction	over	Valve's	compliance	with	the	Privacy	Shield	Principles.	Under	the	Principles,	Valve	shall	remain	liable	if	third	party	agents	process	the	personal	information	on	our	behalf	in	a	manner	inconsistent	with	the	Principles,	unless	Valve	proves	it	is
not	responsible	for	the	event	giving	rise	to	the	damage.	EU,	UK	and	Swiss	individuals	with	inquiries	or	complaints	regarding	our	compliance	with	the	Principles	should	first	contact	Valve	here.	If	we	do	not	address	your	concern	satisfactorily,	please	contact	our	U.S.-based	third-party	dispute	resolution	provider	(free	of	charge)	at	.	As	explained	in	the
Privacy	Shield	documentation	(	certain	residual	claims	not	resolved	by	other	means	may	be	subject	to	binding	arbitration.	In	such	event,	an	arbitration	option	will	be	made	available	to	you.	10.	Additional	Information	for	Users	from	California	The	CCPA	grants	California	residents	certain	privacy	rights	regarding	the	Personal	Data	we	collect.	We	are
committed	to	respecting	these	rights	and	complying	with	the	CCPA.	The	following	explains	these	rights	and	Valve's	practices	with	respect	to	them.	Right	to	Know.	Under	the	CCPA	you	have	the	right	to	request	that	we	disclose	to	you	what	Personal	Data	we	collect,	use,	disclose,	and	sell.	Right	to	Request	Deletion.	You	also	have	the	right	to	request
deletion	of	Personal	Data	that	is	in	our	possession,	subject	to	certain	exceptions.	Please	note	that	your	request	to	delete	data	may	impact	your	use	of	the	Steam	service	in	some	cases,	and	we	may	decline	to	delete	information	for	reasons	set	forth	in	this	Privacy	Policy	or	as	permitted	by	the	CCPA.	Other	Rights.	The	CCPA	also	gives	California	residents
a	right	to	opt-out	from	the	sale	of	their	Personal	Data.	As	described	in	section	5,	we	do	not	sell	Personal	Data	and	have	not	done	so	in	the	past	12	months.	You	also	have	a	right	to	receive	notice	of	our	practices	at	or	before	collection	of	your	Personal	Data.	Finally,	you	have	a	right	to	not	be	discriminated	against	for	exercising	your	rights	under	the
CCPA.	Exercising	Your	Rights.	The	primary	means	of	accessing,	managing	or	deleting	your	Personal	Data	is	through	the	Privacy	Dashboard,	as	described	in	section	6	of	this	Policy.	Customers	may	also	delete	their	Steam	Account	and	associated	Personal	Data	as	described	in	section	6.3	of	this	Privacy	Policy.	If	you	are	unable	to	access	or	delete	data
through	the	Privacy	Dashboard,	you	can	also	contact	us	with	a	request	to	exercise	these	rights	by	using	the	form	found	at	.	To	verify	your	identity,	you	will	need	to	log	in	with	your	Steam	User	Account	to	use	the	form.	Finally,	you	can	contact	us	with	a	request	at	questions@valvesoftware.com,	however,	before	providing	access	to,	or	deleting	any,
Personal	Data,	based	on	a	request	received	via	email,	we	will	need	to	verify	your	identity	utilizing	the	"Proof	of	Ownership"	process	described	at	.	You	may	designate,	in	writing	or	through	a	power	of	attorney,	an	authorized	agent	to	make	requests	on	your	behalf	to	exercise	your	rights	under	the	CCPA.	Before	accepting	such	a	request	from	an	agent,
we	will	require	the	agent	to	provide	proof	you	have	authorized	it	to	act	on	your	behalf,	and	we	may	need	you	to	verify	your	identity	directly	with	us.	Categories,	Sources,	Purposes,	and	Recipients	of	the	Data	We	Collect.	Over	the	preceding	12	months,	we	have	collected	the	categories	of	Personal	Data	described	in	section	3	of	this	Privacy	Policy.	The
sources	from	which	we	collect	Personal	Data,	and	the	purposes	for	which	we	collect	and	process	it,	are	described	in	sections	2	and	3.	Over	the	preceding	12	months,	we	have	disclosed	for	business	purposes	each	of	the	categories	of	Personal	Data	with	the	categories	of	third	parties	as	described	in	section	5.	Revision	Date:	January	8,	2021	Page	10
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